
certainty ingenuity advantage

case study

John Cormican

Sales Manager  > Australia & New Zealand

john.cormican@computershare.com.au

+61 2 8234 5065

COMPUTERSHARE 

GOVERNANCE SERVICES

cgs.computershare.com

Luke Phillips

Project Manager > Australia & New Zealand

luke.phillips@computershare.com.au

+61 3 9415 5463

Computershare Investor Services Pty Limited ACN 078 279 277 t/a Computershare Governance Services.   

Level 3, 60 Carrington Street, Sydney, New South Wales, 2000. Yarra Falls, 452 Johnston Street, Abbotsford, Victoria, 3067

FACTS

Established in 2008, Colonial Leisure 
Group (CLG) has interests in a number 
of hospitality venues across Australia.

Having recently acquired a number 
of hotels to add to its portfolio of 
venues, CLG needed a system to more 
effectively meet its governance and 
compliance requirements. 

 
CRITICAL ACTION

CLG selected Computershare 
Governance Services’ Global Entity 
Management System (GEMS)  
as the ideal solution to meet  
its requirements.

Within days of implementation, letters 
and files for venues and hundreds of 
employees were uploaded  
quickly into GEMS. 

 
RESULTS

CLG is now able to manage and track 
its corporate data, venue and property 
information, employee records and 
regulatory filings and compliance 
more effectively.

GEMS has also helped CLG to avoid 
duplication of data, reduce the 
need for paper files and manage 
critical dates for  licenses and other 
regulatory requirements.

All users have secure online access to 
vital information such as licences and 
contracts, which they can access at 
any time from any location.

“�We needed a system that could be maintained 
centrally and at the same time provide secure, 
online access to our many venue and operations 
managers across Australia. We found the system 
easy to understand, making it relatively painless 
to upload employee records and associated forms 
for electronic storage. We are now able to perform 
quick searches to find current and historical 
records, accessed from anywhere.”

��   Carol Clough, Colonial Leisure Group Limited
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